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Despite its cost, many businesses do not have any insight into or control over who 
is printing, what they’re printing, how much any one user or department is printing, 
or how much money they’re spending on print overall. Konica Minolta Dispatcher 
Paragon solves all those problems, and more. The solution tracks, controls, visualizes, 
reduces, and recuperates print, scan, copy, and fax costs, enabling businesses to 
eliminate waste and prevent the IT budget from spiraling out of control.

“Konica Minolta Dispatcher Paragon comes with everything you need to take control 
of your print environment,” said Lee Davis, Keypoint Intelligence’s Associate Director 
of Software/Scanners. “Print rules can be implemented to use lower-cost settings, 
like duplex and black-and-white only. Administrators can define which functions 
are available to individual users. Different access roles can be created and assigned 
so users have access to the features and functions they need to perform their job. 
Konica Minolta Dispatcher Paragon also provides business with granular pricing and 
cost recuperation tools. Different prices can be set by user, cost center, device, or 
project, and administrators can enforce budgets or define quotas to keep print costs 
in check.”

Konica Minolta Dispatcher Paragon has claimed 
the Buyers Lab (BLI) 2021 Pick Award for 
Outstanding Cost Accounting & Recovery 
Solution from Keypoint Intelligence thanks to its…

• Real-time tracking capabilities and 
rich reporting features that enable 
businesses to get a clear view of all 
print, scan, and copy activity

• Access control and secure pull print 
prevents unauthorized usage and 
protects sensitive information at the 
MFP

• Built-in payment system, customizable 
pricing structures, vendor-agnostic 
device support, and robust budgeting 
and quota tools
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For almost 60 years, clients in the digital imaging industry have relied on Keypoint 
Intelligence for independent hands-on testing, lab data, and extensive market research 
to drive their product and sales success. Keypoint Intelligence has been recognized as the 
industry’s most trusted resource for unbiased information, analysis, and awards due to 
decades of analyst experience. Customers have harnessed this mission-critical knowledge 
for strategic decision-making, daily sales enablement, and operational excellence—
improving business goals and increasing bottom lines. With a central focus on clients, 
Keypoint Intelligence continues to evolve as the industry changes by expanding offerings 
and updating methods, while intimately understanding and serving manufacturers’, 
channels’, and their customers’ transformation in the digital printing and imaging sector.

About Keypoint Intelligence 

Document Imaging Software Picks stand alone in the industry and are hard-earned 
awards as they are based on rigorous testing, including evaluation of key attributes such 
as features, usability, and value. Each product that passes its lab test earns a Platinum, 
Gold, Silver, or Bronze rating, with the best performers qualifying as Pick contenders.

About Buyers Lab Software Pick Awards
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